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However, the stainless steel thermos is meant to be a reward,
a perk, a “thank you”...you aren’t simply selling the thermos via
points; you're rewarding customer loyalty with the thermos.
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The word “return” always refers to “value” and for the
purposes of this article, “return” will mean “revenue generated”
and “revenue saved”.






Our loyalty strategists serve B2B a
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