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Introduction
Improving Customer Experience to Increase Customer Retention
What is Customer Experience?
The How & What -
Analyze Your Current CX
Lost Sales: Reasons and How to Recover Them
Reasons Why You Lose Sales
Lost Retail Sales
Lost Ecommerce Sales
Lost Loyalty Program Sales
Gamifying Strategies for Customer Engagement and Retention
How to Apply Gamification Techniques to Your Loyalty Program
Types Of Gamifications Your Loyalty Members Will Love
How Loyalty, Mobile Apps, & Gamification Work Together
How to Re-Engage Your Loyalty Program Members to Increase Customer Retention
Birthday Wishes & Rewards Tokens
Points Expiration Email Reminders
Celebrate Vip Tier Achievements
Points Balance Reminders at Checkout

Turn Inactive Members into Enthusiastic Ones
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According to research conducted by Bain & Company, 80% of
businesses (that participated in the survey) believed their CX
was excellent, but only 8% of their customers agreed!
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Shockingly, eCommerce stores across industries experience

shopping cart abandonment for 88% of their online orders,
according to a March 2020 report from Statista.com.
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to offer a loyalty app as part of your
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range from bonus points, to Swag Sho



Lovalty mobile apps provide customization and personalization, ensu

promotion to the right customer at the right time. This leads to a faster
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built Loyal-n-Save's loyalty mobi

nd fair. If you're looking to levera

r retention, contact our loyalty st
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74% of consumers think knowledgeable in-store staff is
important to their brand experience, according to Oracle.com.
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72% of consumers are more likely to sign up for a loyalty

rewards program through a text message offer, according to
RealDive.com.






-‘l’.
¥ Loyal-n-$ave

PREMILA [OVALTY REWARDS .

discuss how a customer rewards prog




