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Overview – Digital Coupons
Loyal-n-Save is pleased to announce that digital coupons are now available through the 
Swag Shop. This allows customers to redeem their accrued Loyal-n-Save tokens for 
valuable coupons. Customers can then use these digital coupons to obtain discounts or 
a free item on purchases made in-store or online.

• �Digital coupons can be redeemed or gifted from the Loyal-n-Save web 
portal and mobile app.

• �Customers have the option to print or download coupons.

• �Customers will receive automated coupon alerts via emails and push 
notifications from the mobile app.

Key Features



Use the following path in Control Center: Loyalty > Swag Shop > Items > Add New
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How to create a coupon in the Swag Shop

Control Center
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Note: There are two Swag Item types retailers can choose from: 
Merchandise or Coupon

From the Swag Item Type drop-down menu select Coupon

• Coupon Name – Name of the coupon offer, for internal tracking use.
• Coupon Type – There are 3 types:
	 - Dollar amount off in item
	 - Free item
	 - Percentage off an item
• Category – Choose the category for your coupon creation.
• �Tags –This is optional data and provides better and easier visibility. This will 

organize swag shop items for the Loyal–n–Save customers and make it easier 
for them to find the exact coupon they’re looking for. 

• Token Cost – Set the amount of tokens the customer will require to redeem the coupon
• Header Lines – Text will appear below the coupon name on the products page
• �Text Lines - Text appears on the individual product page on the coupon itself in the app 

and website 
• Expiration Types- Set for one of the following options:
	 - Never expires
	 - Specific date of expiration
	 - Number of days after issue
• Once per sale – use of the coupon – choose yes or no
• Coupon can be combined with other coupons – choose yes or no
• �Apply on single item – When this option is turned on, coupon can be applied on any 

single item (i.e. only item whitelist with single item can be added as coupon filters).
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Attributes tab

Options tab

Quantity - Enter the number of coupons available. (Minimum value is 1)

Here is where you can set restrictions on the coupon.

• �Max redemptions allowed per day - Defines the maximum number of times a specific 
coupon can be used per day.

• �Max allowed per purchase - Defines the maximum number of times a specific coupon 
can be used per purchase.

• �Expiration - Yes / No – Select expiration limitations for the coupon, if any. Expiration 
can be set in hours, days, weeks or months. 

• �Select save and close at top right to save the coupon to the Swag Shop
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Balance Type Overview 

Manage Balance Type – Click on the manage button.

• �Select the balance type or token bucket that will be used to redeem or gift the coupon 
in the Swag Shop.

• �Select default or the balance type of your choice. 
• �Select apply

Manage the balance types or token buckets set up for your organization. These token 
buckets can be used when redeeming coupons in the Swag Shop.
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Coupon Images – Here you can upload an image to display on the coupon

• �Choose files to upload and select choose files – apply the image to be displayed on the 
coupon. (Note: This ad will appear within the app, notifications, emails, and the 
web portal)  
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Manage Coupon Filters – used to determine which products or departments you 
would like the coupon to be eligible for use. 

• �Select Add Filter – select from the dropdown filter type to be applied and select 
Add Filter

• �Under the filter type added select manage
• �Click the green arrow button, and the item will be transferred to the selected list.
• ��Click apply

The customer will be able to use the coupon they earned on the items included in the 
whitelist. If you choose to whitelist by department, every item in that department will 
qualify for the coupon.  
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Go Back to CC > Loyalty > Swag Shop >Items: 
Coupon is now listed in the Swag Shop item list.
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Go to https://customer.loyalnsave.com/

Click on the Swag Shop navigation

From the AppWeb Portal

Navigate to preferred store swag shop.

Redeem A Digital Coupon 
From LNS Web/App: 
Customers can redeem their earned tokens from retailers and manufacturers they have 
registered with. They can create wish lists, gifts, and view their purchase history.

* �NOTE: Tokens can only be redeemed in the Swag Shop of the retailer/manufacturer 
with whom they were earned.
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Choose to redeem or gift a coupon.
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Specify the number of tokens for redemption for the coupon 

based on the available balance.

Select next

Shipping method will be an e-mail address.  

Verify correct e-mail and select next.
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Confirmation page includes:

	 • Product to be redeemed – coupon offer

	 • Quantity to be redeemed

	 • Number of tokens required

	 • Your total amount of tokens used to redeem the coupon

	 • Description 

	 • �Email address the coupon will be delivered to with instructions 
on how to view, print, or download the coupon

	 • Text field where the user may enter notes 

	 • Remaining balance 

	 • Total reward tokens that are available 

	 • Total balance being used in the transaction

Select redeem now

The customer receives a confirmation message that their redemption is 
complete, and they are redirected back to the Swag Shop.

An email will be sent to the registered address with the one-time-use barcode for 
redemption usage.
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Note: Coupons can also be viewed on the app 
or the web portal at any time. 
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App View

Portal View

Click on the digital coupon to see details – To redeem the coupon, the customer 
can present the coupon to the cashier in the store. 
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Note: The option to print digital coupons 
is available only online.
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Gift A Digital Coupon From LNS Web/App:

1. Click on gift to send a digital coupon to another LNS user.

2. Click on send gift

3. �Specify the number of tokens for redemption for the coupon based on the 
available balance.
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4. Select next

5. Search for a friend to gift the coupon to or select from the pre-populated friends.

6. Set a date and a personal message.

7. Select next
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8. Review and confirm the details of the digital gift coupon being sent.  
The confirmation tab includes: 
	 • Production information 
	 • Gift information (recipient name, date the recipient will receive the coupon)
	 • Notes the sender entered 
	 • Senders remaining token balance 
	 • Total token balance used 
	 • Total rewards token the sender still has available

9. �Select gift now – The customer receives a confirmation message that the 
redemption has been completed, and they are redirected back to the Swag Shop.

10. The sender and recipient will both receive an email that the gift has been sent. 
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Recipient

Sender
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POS View: Redeeming The Digital Coupon In-Store

1. Login to POS

2. Add a loyalty customer to the transaction by:
	 a. Entering their phone number or email
	 b. Scanning their license 

3. Scan the UPC of the item tied to the digital coupon. 

Note: Coupons can also be viewed from the customer’s profile.
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4. Select subtotal

5. Scan the barcode of the digital coupon presented by the customer.

6. Select an item to apply to the coupon. 
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7. The value of the coupon is applied to the transaction.

Note: Transactions are tendered and completed with applied digital coupons.
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Overview

Swag Shop Reports

Navigate to the “Swag Shop” report, follow the below steps: 

	 • Step 1: Log into Control Center

	 • Step 2: Choose Loyalty

	 • Step 3: Choose Reports

	 • Step 4: Choose Item Reports

The Swag Shop Report provides a comprehensive analysis of the shop’s performance over a 
specific period. This report aims to offer a comprehensive overview of the items redeemed by 
customers, including detailed information on the corresponding delivery dates.
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• Step 5: Choose Swag Shop Items from the dropdown menu

Generating Report
By clicking on swag shop items, you will be redirected to the swag shop page, where several 
filter options are available to help you refine your search.


