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Step 1

Step 4

Step 2

Step 5

Step 3
From the Loyal-n-Save app or 
desktop navigate to the swag shop

Customer receives an email -  
“You’ve Redeemed Your Rewards”

Select the preferred store.

Fulfillment and/or marketing team receives new order emails.

The customer redeems the merchandise 
and picks the address where the item 
will be delivered. 

Redeeming Merchandise  
Customers can redeem merchandise from the swag shop using the tokens they’ve earned through 
your store. Easily track every step of the process—ensuring a smooth experience from redemption 
to shipping and delivery.
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Step 6 Step 7
In the control center navigate to 
Loyalty > Swag Shop > 
Shop Purchases

To access the redemption details: Click the “View” icon, this will open a detailed 
view that shows the specifics of the redeemed merchandise, including details such 
as product name, quantity, tokens used, date of redemption, and customer and 
shipping information.
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Fulfilling a customer’s redeemed order:

• Fulfillment team clicks on purchased
•  Enter the tracking # in the mark order as shipped prompt. 

The provider will change based on the tracking number entered.

• The status in the Control center changes  to “Shipping / In-Progress”.

• Tracking details can be accessible under the actions section 
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Step 8 -Emails
• Once the status in the Control Center changes to “Shipping / In-Progress” two emails are triggered.
 - The customer will receive a “Get ready, your order is on the way!” email.
 - The fulfillment or marketing team will receive an “Order Shipped” email.

CUSTOMER FULFILLMENT OR MARKETING TEAM
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Step 9 - Merchandise delivered to the customer.
• Fulfillment team tracks the merchandise.
• Once the merchandise has been delivered to the customer, the fulfillment team clicks on Shipping / In-Progress
• This changes the order status to Completed / Delivered
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Emails
• The customer will receive a “Your Order Has Been Delivered!” email.
• The fulfillment or marketing team will receive an “Order delivered” email.

The Swag order through the Loyal-n-Save App is now completed.

CUSTOMER FULFILLMENT OR MARKETING TEAM 


